Win-Win:
Help sales folk meet their targets AND

Implement your corporate social marketing
strategy

Nick Taylor
Nick.taylor@emerson.com

m www.linkedin.com/in/nickataylor $
¥ @NickaTaylor EMERSON



http://www.linkedin.com/in/nickataylor

My Promise Today

AShare a little about my world

AExplain what we hoped to achieve

ATell you about what we did & what we learnt along the way
ATalk briefly about the processes; how we manage & measure
AShare what we achieved

AlLeave you with 10 commandments by way of a summary
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Automation Solutions

Commercial & Residential Solutions

Industries

Expertise & Best Practices Documents & Drawings

Automation Solutions

We are committed to radically improving our process and industrial
business customers’ performance with measurable results.

» Helping the world make the most use of its valuable resources

e Enabling nations to move their economies forward in a responsible way
e Empowering industries to thrive when it matters most

e Advancing the industries that are the backbone of daily life

AUTOMATION SOLUTIONS >



How We Help Our Customers
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Emer sonds Peopl e




B2B = People to People
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We Are Missing Out on the Conversation

nof Al I the I nformation You Pai d Atteni
Percentage Came from Each of the Foll o

m2 m3 m4

n= 545 Source: 2012 CEB B2B Customer Survey EMERSON

7



Emerson Automation Solutions
Strategic Direction

Problem Buil di ng [mobeemsonods
- solving reputation by increasing
solving the visibility of our experts and

technologies.

Expertise | Technology

Organization



Let 6s Launch a Soci al Mar keting Pr ¢
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European Social Expert Programme

My World

Events Manager Sales Engineer
Country Manager
VP Sales Marketing Manager
Industry ConsultanGCFO
O Sales ManagerStrategic Accounts Leader
President  Marketing Director

Product Manager
Sales Director

200 Invited to Join

A Recommendations
A Talent Spotting
A Jobs roles that matched .

EMERSON
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Face to Face Training?
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200 people
Lisbon to Vladivostok
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Self Paced On-Line Training?

O Hours of Narrated PowerPoint







PowerPoint Taylor, Mick

New

Search for online templates and themes fel

Suggested searches:  Presentations  Business Industry Education Labels Charts  Personal

FEATURED PERSONAL

Presentation Title |Prosentatian

e o B Emarsan Corporate Tamglats e o B Umarvon Corporste Tempiste Emerson Corporate Tempiase

EMR-Corp-PPT-Template- 16x9-... EMR-Corp-PPT-Templ... EMR_Corp-16x9_Jan2016_Cond... EMR_Corp-4x3_Jan201... Emerson Corporate Te... Emerson-Process-Basic-PPT-... Emerson-Proces

Account

Options

Add-ins -

Excahngel6 PPT-Tem... Exchange 16 PPT-Template_16x..




Training Webinars

AHow to Use LinkedIn

AWhy Use LinkedIn

AArticle Publishing Deep Dive
ALinkedIn for Managers of Sales People
ASkills Workout

ALinkedIn for HR

20 Minutes

A Light

A Informal

A Slides & Live Demo

A




20 Minute Training Webinar
Why Use LinkedIn?

How Does it Work?

My Promise to You Today

«“Why should | use LinkedIn?”
-"What can | do with it?”
-“How can | reach new customers?”

+“How can it help me sell?”
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Owned Advocates Earned
Community Muitiply ‘Community
14 Connections
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Likes,
Shares,
Comments

Easy Next Steps

=)
- Update Your Profile @
-  Correct Organisation name = Emerson Automation Solutions
Professional picture
- Current job title / role

+ Follow Emerson Automation Solutions

« Follow your customers’ Confpany Pages ‘

+ Connect with customer contgcts who you already know

« Connectwith relevant colleaques
+ Join some groups on subjectp you are interested in
« Like, Share or Comment on fhings that interest you

+ Post on a subject you know well

EMERSON




